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Clear Cache (Temporary Internet Browser History) Overview

This job aid provides information on how to clear cache files or temporary internet browser history on
local machines using Google Chrome.

Note: If you do not see instructions below for your specific browser layout, search your browser's Help
menu for cache. If unsure of how to access the menu bar, press the Alt & F keys on the keyboard to
display the menu bar, and proceed with Step 3 below.
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Clear Cache in Google Chrome

1. Open Google Chrome.
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2.  On the navigation bar, click the icon.
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Mew tab Ctrl+T

Mew window Ctrl+M
Mew incognito window Ctrl+5Shift=M
History r
Downloads Ctrl+]

Bookmarks [
Zoom - 100%  +

Print... Ctrl+P
Cast...
Find... Ctrl+F
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Edit Cut Copy Paste

Settings

Help »

Exit

Ba Managed by your organization

3.  Select the Settings link.
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Advanced =«

Privacy and security

Google Chrome may use web services to improve your browsing experience. You may optionally disable these
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Contrel what information websites can use and what content they can show you

Clear browsing data

Clear history, cookies, cache, and mare

4. Scroll down to the Advanced section; if necessary click the arrow to expand the section.

5. Click the Clear browsing data link.

Clear browsing data

Basic Advanced

Timerange  Alltime -

Browsing history

6. Click the Advanced tab.

7. Inthe Time range drop-down, select All time from the drop-down.
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Clear browsing data
Basic Advanced
Browsing histor ~
o g Y
1 item
0 Download history
161 items
Cookies and other site data
From 4 sites
Cached images and files
3.3MB
0 Passwords and other sign-in data
Mone
D Autofill form data
Mone
Content settings
None -
Cancel Clear data

8. To delete all files, select the following:
- Browsing History
- Cookies and other site data
- Cached images and files
—  Content settings

9. Click the Clear Data button.
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10. Click the X in the upper right hand corner to close the internet browser.
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